DUASIBEP

HEBO3MOXKHOE - BO3SMOXHO

ITPABUJIA ITIOKYIIKHW U ITPUMEHEHMUSA

SJEKTPOHHBIX BUJIETOB
(IAJIEE — «ITPABHJIAY)

Hacrosimme IlpaBuia ompenensioT TMOPSIOK W yCIOBUS — OKa3aHUsA
Ucnonuutenem (Kommanwueit) (OO6mecTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO
«TearpanbHo-KOHIIEPTHOE areHTCTBO «/unssep», OI'PH 1097746354903, NHH
7703701309, ropunuueckuii aapec: 115280, r. MockBa, OcnsiOMHCKHI TIEPEYIIOK,
aom 3, mnomemenue [V) Ilokymaremo (3purento) (dusmyeckomy JHiLy,
UCTIOJIb3YyIOIIeMy yciyrd McrmogHuTenss B COOTBETCTBUU C  MOJIOKEHUSIMU
HacTosimux [IpaBui) ycnyr mo ¢GopMHpOBaHMIO, OIJIaTE€ M MPEAOCTABIICHUIO
AJIIEKTPOHHOTO OUJIeTa Ha BEIOpAHHOE 3PETUIIIHOE MEPOITPHUSTUE ITOCPEICTBOM cailTa
I'BYK r. MockBbl «MMJIM» (najee MMEHyeMOE€ B TOM YHCIIE KakK 3pEIHIIHOE
yupexaeHue) Www.mmdm.ru.

DNIEeKTPOHHBIN OWIIET MpeaCTaBIseT co00i U(POBYIO 3aNIUCh B 0a3e JaHHBIX,
MOATBEP)KIAIONIYI0 OpOHMpPOBAaHME M OIUIaTy OWjieTa Ha COOTBETCTBYIOLIEE
3pEIUIIHOE MEPOIIPUATHE.

Hcnonuutens ocTaBisger 3a coboi mpaBo u3MeHATH [lpaBuna 06e3
npeaBapurenbHoro ysegomiienus [lokynarens. Hossie [IpaBuina BcTynaroT B CUITy
¢ wmoMeHTa ux pasmemieHus Ha caute [BYK r. Mockeel «MMJIM»
www.mmdm.ru.

ONeKTpoHHBIA Oujer ynoctoBepseT mnpaBo [lokymarens Ha nocelieHUe
OMPENEICHHOTO0  3PEJMINHOIO  MEponpusTHs. MaTepHalbHbIM  HOCUTEIEM
AJIIEKTPOHHOTO OMIeTa SABJISIETCS OJIAaHK SJIEKTPOHHOTO OUJIeTa.

OdopmieHnue 3aka3a W NPUOOPETEHUE DJJICKTPOHHOTO OwiieTa Ha caiTte

WWW.mmdm.ru MoHO OCYIIECTBHUTB CISAYIOIIM CIIOCOOOM:
1) B cooTBercTBylOIIEM paszfene caiiTa COMIACHO penepTyapy BbIOpaTth
MHTEPECYIOLLYIO JaTy U 3PEIUIIHOE MEPOIPUATHE.
2) BeiOpats B 3ajie MecTa, 1OCTYITHbIE ISl TPOIAXKH.
3) Iepetitin B kop3uHy U BBecTH jaaHHbie [lokynartens (@amunus; Ums; OTtuecTBo;
Homep mobOunbHoro tenedona; Aapec 371eKTpOHHOM MOUThI; PEKBU3UTH OaHKOBCKOM
kapThl). [Ipu mprOOpPETEHUU SJCKTPOHHBIX OWJICTOB Ha 3PEIHIIHBIE MEPOIPHSTHS,
npoBoauMelie ¢ 15 mapra 2025 rona, [lokymnarenem NONMOTHUTENBHO YKa3bIBAIOTCS:
Bun u nmanseie noxkymenra Ilokymarens, HAa OCHOBAaHUM KOTOPOTO OCYILECTBIISETCS
peanu3anus 3IEKTPOHHOrO Ousera; /[aHHbIe B OTHOIIEHWH BCEX TPEThUX JIMII, IS
KOTOPBIX MPUOOPETAIOTCS JIEKTPOHHBIC OWJICTHI, P HATWYUHU TAKOBBIX, TIPU ITOM
[ToxynaTens rapaHnTUPYyeT HAIMYKE Y HETO COTJIACHI TAKUX TPETHUX JIUIT HAa 00pabOTKY
UX MEPCOHAJbHBIX JAHHBIX, B TOM YKCJIE COTJIACHM Ha IMepe/iadyy UX MEePCOHATbHBIX
JAHHBIX TPETHUM JIUIAM).
4) O3HAaKOMUTHCS C TTPaBUTIAMU TTOKYTIKY AJIEKTPOHHBIX OUJIETOB.
5) Haxarp kHOnKy «Kynutb» A ormiatel 0aHKOBCKOM KapTOMW, MOCIE Yero BBECTH
PEKBU3UTHI 0aHKOBCKOM KapThl. OOMEH JaHHBIMU OCYIIECTBIISIETCS  4epes
3aIIUILIEHHOE COETMHEHNE.
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6) Ilocne omnarel Ilokymartens mony4aeT MOATBEpXKIEeHHWE OO0  YCHEIIHON
TpaH3aKIMU B BHJIE€ KBUTaHIMU. BiaHk 31eKTpoHHOro OuieTa W OH-JAaWH 4YeK 00
OIIaTe HAMPaBJISIOTCS Ha AJIEKTPOHHYIO MOYTY, YKazaHHyto [lokymnarenem.

Odopmienue 3aka3a ¢ moMombl0 caiira Www.mmdm.ru Heo0XoauMo
3aKOHYMTH B TeyeHue 30 MMHYT, M0 HCTEYEHUM KOTOPBHIX 3aKa3 CUUTAETCS
HeeHCTBUTEJIbLHBIM.

BHUMAHUE:

HcnonHuTeNb HE HECET OTBETCTBEHHOCTH 32 YKa3aHUE HETIPABUIIBHOTO aJipeca
AIIEKTPOHHOM TOYTHI, PEKBU3UTOB OAaHKOBCKOM KapThl, HOMEpa TenedoHa
[Toxynatens u uHoit nHdopmanuu, ykazannoil [lokynareneM. Yka3aHHble TaHHbBIC
JOJKHBI OBITH poBepeHbl [lokymareneM 40 MOMEHTA OIIaThl 3aKa3a.

[Tocne ommatel 3aka3a Ilokynmatenb 00s3aH HpPOBEPUTH MOJYyYEHUE
AJIEKTPOHHOIO OMJIETa U €r0 COOTBETCTBHE BHIOPAHHOMY M OIUIAYEHHOMY 3aKa3y. B
cllydae HeMoJIy4eHHs O1aHKa 3IEKTPOHHOTO OMIIETa [0 a[pecy NEKTPOHHON MOYThHI
WM BBISBJICHHUS HECOOTBETCTBHUS MEXKIY OIUIAYEHHBIM 3aKa30M M 3JIEKTPOHHBIM
ounerom Ilokymnartenp 3abiaroBpeMeHHO OOpamaercss B CHyKO0y MOIAEPKKU
Ucnonnaurens no tenedony 8 (495) 215 0000 asist BIICHEHUS IPUYUH U YCTPaHEHUS
TaKOr'0 HECOOTBETCTBUS.

OnexTpOoHHBIM Omier pacnedarbiBaeTcs [lokymarenem camMOCTOSTENBHO A0
Hayasia 3pEeJIMIIHOI0 MEPOIPUATHSA HA KaKI0€ MECTO OTHeNbHO. [ nmpoxona Ha
3pENMIHOE MEPONPUATHE C IOMOIIBIO JJIEKTPOHHOIO Owiiera HEOOXOIUMO
OpEIbABUTH paclieyaTaHHbBIN OJIaHK 3JIEKTPOHHOTO OMJIETa KOHTPOJIEPY 3PEIUILIHOTO
YUPEKIEHHUS C LIEIBI0O CKAHUPOBAHUS U ITOATBEPKACHUS IITPUX-KOA 3JIEKTPOHHOIO
ownera. [IoBTOpHBIN MPOXOJI MO 3JEKTPOHHOMY OMIJIETY HEBO3MOXKEH.

DONEeKTpOHHBIM Ouier JeHCTBUTENEH TOJbKO TIPU MPEAbSIBICHUU Ha
OyMaxkHOM HocuTelne popmaTta A4.

Peanuzanmsi 27IE€KTPOHHBIX OWJIETOB Ha 3pENUIIHBIE  MEPONPUSTHS,
MpOBOJIUMBIE B Iepuo ¢ 15 maprta 2025 r., a TakKe MOCEIIEHUE TAHHBIX 3PEJIUIIHBIX
MEPOTNPUATAN OCYIIECTBIISIIOTCS HA OCHOBAaHUM JOKYMEHTOB, MEPEYEHb KOTOPBIX
yTBepkJaeH JlemaprameHTOM KynbTypbl ropona Mocksel: [lacmiopr rpaxaaHuHa
Poccuiickon ®enepaunu, ya0CTOBEPSIOMINM JIMYHOCTh I'pakaaHuHa Poccuiickon
Oenepanmn Ha Tepputopun  Poccuiickont ®enepauuu; I[lacnopt rpaxkaanuHa
Poccuiickonn @enepannn, yA0CTOBEPSIOMINN JTMYHOCTh TpaxaaHnHa Poccuiickoi
®epnepanuu 3a npenenamu teppuropun Poccuiickoit @eaepairuu; CBUIETEIBCTBO O
poxaeHuu (Ui JIAIL, HE AOCTUriux l4-jmeTtHero Bo3pacta); Boautenbckoe
yI0CTOBEPEHUE; Y IOCTOBEPEHHE TMYHOCTH BOCHHOCIY>KAIIIETO I BOEHHBIN OUJieT
rpaxaannHa Poccutickoit ®@enepanuu (BpEMEHHOE YAOCTOBEPEHHE, BbIJaBacMOE
B3aMeH BOoeHHOro Omiera); ConmanbHas kapta (Kapta MockBu4a); CBUIETEIHCTBO
MeHCUOHepa; baHkoBckasi kapta (MMeHHas), B ToM uucie "l[lymkuHckas kapra';
Crynenueckuit 6mner; [lacnmopT HMHOCTpaHHOTO rpakIaHWHA TUOO UHOW JTOKYMEHT,
IIPU3HABAEMbI B COOTBETCTBUU C MEXIAYHApOAHBIM J0roBOpoM Poccuiickoi
denepalii B Ka4e€CTBE JOKYMEHTA, YJIOCTOBEPSIOMIETO JMYHOCTh MHOCTPAHHOTO
rpakaaHuHa; Bua Ha KUTeIbCTBO JMma Oe3 TpaxkaaHcTBa B Poccuiickoit
Odenepanuu; PaspereHne Ha BpeMEHHOE TMPOKMBaHHUE JHIa 0€3 TpaKJaHCTBA B
Poccuiickoit  ®Denepanuu; YaocroBepeHue OexxeHia; CBHIETENIBCTBO O
IpeI0oCTaBIEHUU BpEMEHHOTO yOexua Ha Tepputopun Poccuiickoit @enepanuu.
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[Tocemenne 3penaUIIHBIX MEPONPUATUN, OIIAY€HHBIX OAHKOBCKOW KapToi
«IIymxuHCcKas KapTa», BO3MOKHO UCKIFOYUTENIBHO BJIAJIEIbLEM TaHHON KapThl, IPU
00s13aTE€IbHOM ~ NPEABSABICHUU KOHTPOJIEPY  3PEJIMIIHOTO  YUPEXKIEHUS €€
OpUTHHAaNa, BBITYIIEHHOIO HA MaTepUaIbHOM HOCUTENE, TMOO COOTBETCTBYIOIIETO
MOOUJIBHOTO TIPUJIOKEHUS, MOATBEPKAAIONIETO BiaJIecHUE OaHKOBCKOM KapToi
«IIymkuHCKas KapTay», BBITYIICHHOW B 3JIEKTPOHHOM BH/JIE.

Cogepias omiaTy Omiiera, a TaKKe MOCEIIEHNUE 3PETHUIHOTO MEPOTIPUSTHS C
UCIIONIb30BaHUEM OaHKOBCKOM KapThl «llylmikuHCkas Kapra», ee Biajaeleln
MOJITBEPKJIAET CBOE COTlache Ha cOop, XpaHeHHe, 00pabOTKy U mepeaady JaHHBIX
U CBSI3aHHBIX C HUMH CBEACHHUM B YIOJHOMOYEHHBIE OPraHbl I'OCYJapCTBEHHOMU
BJIACTH B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickor Penepannm.

Bo3Bpar anekTpoHHOro OwujieTa Ha OTMEHEHHBIE, IIEPEHECEHHbIE WIIU
3aMEHEHHBIC 3PEJUIIHBIE MEPONPUATHA, a Takke no »xemaHuto I[loxynarens
(BO3BpaT OCYLIECTBIISIETCS Ha OCHOBAHUHU 3asiBICHUS O BO3BpATe 3JIEKTPOHHBIX
OWJIETOB, HANpaBICHHOTO VICMOJHUTENI0) OCYIIECTBISIETCSI B COOTBETCTBUHU C
[Ipunoxenuem Nel «YcnoBusi BO3BpaTa 3JEKTPOHHOIO OWJIETa» K HACTOSIIUM
[IpaBunam.

Wudpopmanmio 10 NPUMEHEHHIO JJIEKTPOHHOrO Ouiera U pabore
HcnomHuTeNns MOKHO Y3HATh IO TEIE(POHY:

8 (495) 215-00-00.

Odopmutsist 3aka3 Ha caiite Www.mmdm.ru , [Tokymareins HoaTBEPkKAaET CBOE
COIVIACHE C YKa3aHHBIMU BBIIIE YCIOBHAMHM M JaeT corjacue Ha oOpaboTKy
HcnonauTeneM nepcoHabHBIX TaHHBIX, YKa3aHHBIX MIPU 0(POPMIIEHUH 3aKa3a.
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MHNPUJIOKEHHUE Nel
"YciaoBusi BO3BpaTa 3JIEeKTPOHHOTO Omiiera'

Bo3Bpar npuoOpeTeHHBIX  JJEKTPOHHBIX OWJIETOB  MOXET  OBITh
OCYUIECTBJIEH B CIIy4asix:

- OTMEHBI 3PEJIUIIHOTO MEPOIIPUATHS;

- 3aMEHBI 3PEJMIIHOTrO MEPOIIPUATHUS;

- IEepEeHoca 3pESIUIIHOr0 MEPOIPUATHUS HA APYTYIO JaTy;

- mo okenanutro Ilokymatens B chaydasX, HpeIyCMOTPEHHBIX
3aKOHOJIaTEIbCTBOM.

Bo3Bpar  JeHEXHBIX  CPEICTB  3a MPHOOPETEHHbIE DSJIEKTPOHHBIC
OUJIETHI MOKET OBITh MPOU3BE/ICH TOJIBKO Ha OCHOBaHUU 3asiBieHus [lokymnarens
Ha BO3BpaT OMJIETOB.

Bo3BpaTr CcTOMMOCTHM 2JIGKTPOHHOTO OWJeTa OCYIIECTBIACTCS Ha
IUIATEXKHYIO KapTy, ¢ KOTOpoil ObUla MpOM3BEACHA MOKYIKa 3JIEKTPOHHOTO
Oowiera. B ciiyyae HEBO3MOKHOCTH BO3BpaTa Ha IUIATEXKHYIO KapTy, ¢ KOTOPOM
ObL1a TIpoM3BeIeHa TTOKYMKa 3JeKTpoHHOro Ouiera, [lokynarens coolmiaer o0
3ToM VICIIOMHUTENIO U TIPEAOCTABISAET JOKYMEHTHI, MOATBEPKIAIOIINE HATHYNE
JTAHHBIX 00CTOSATEIHCTB.

bunersl, peanu30BaHHBIE B pPAMKax CHEHUAJBHBIX MPOrpamm,
a00HEeMEHTHBIX KaMIIAHMI M aAKIWi, IPEeTyCMATPUBAIOLIUX OCOOBIE YCIOBHS
npuoOpeTeHus: OuneToB (B TOM YMCIIE JIbIOTHI, CKUIKH), K BO3BPaTy He
NPUHUMAKOTCH.

IHopsinok Bo3BpaTa OMJI€TOB

B cnyuae Bo3Bpara ayeKTpOHHOTO Owiera Mo »kejdaHuio [loxymarens,
OmjieTbl MPUHUMAKOTCA K BO3BpATy 3a 3 AHS U 0oJjiee 10 AHSI NMPOBeJeHMSs
3PeJIMIIHOTO MEpPONpPHUSITUS, HE CYUTasl ATy MPOBeleHHUs 3PeJUIIIHOTO
MepONpPUATHS.

B cnyuae o6pamenus [lokymnarens MeHee yeM 3a 3 AHs 10 THS POBEICHUS
3pEJIMITHOTO MEPONPUSATHS CTOUMOCTH OMJIeTAa He BO3BPAIIAeTCH ™.

* 33 HCKJIIOYEHHEM CIIy4aeB, KOIJa IIOCEIIEHUEe 3PEeIMIIHOTO MEpONpHUATHs
[Toxynarenem CBSI3aHO C HEBO3MOXKHOCTBIO IIOCELIEHUS B CBSI3M C JOKYMEHTaJIbHO
MOATBEPKICHHBIMU OOCTOSITEIbCTBAMH, CBSI3aHHBIMU C OoJie3HbI0 [lokymaTens mubo cMepThio
JMLIA, SBISBIIETOCS YJIEHOM €ro CeMbHM WM €ro OJM3KUM POJCTBEHHHKOM B COOTBETCTBUH C
CewmelinbiM koekcoM Poccuiickoit denepannu (B 3TUX Cllydasx BO3BpaT AJIEKTPOHHBIX OUJIETOB
NPUHUMAETCS HE MO3/IHee Hayaja 3peIUIIHOI0 MEPOIIPHUSTHSA).



B ciiydae 0TMeHBI 3peTMIIIHOTO0 MePONPUATHS, 32 HCKJIIOYEHNEM CJIy4aeB
OTMEHbI B MEPHUO] [eiiCTBHSA PeKMMA MOBBINIEHHOH TOTOBHOCTH, BO3BpaT
CTOMMOCTH OWMJIETOB MPOU3BOAUTCS B TeueHre 10 kajieHgapHbIX JAHell C 1aThl, Ha
KOTOPYIO OBLIIO 3asBJICHO OTMEHEHHOE 3PEIUIITHOEC MEPOTIPHSITHE.

B cnydae mepeHoca 3peJIMIIIHOTO MePONPUATHS Ha OoJiee MO3AHIOI ATy
BO3BpPAT CTOMMOCTH OMJIETOB MPOU3BOAUTCA B TeueHHe 10 KajgeHIapHBIX AHei,
HO HE MO3/IHEE JIaThl, HA KOTOPYIO MEPEHECEHO 3PEIUIIHOE MEPOIIPUSITHE.

B ciiyyae mepeHoca 3peJIMIIIHOTO0 MepPONPUSTUA Ha OoJiee PAaHHIOIO JIaTy
BO3BpPAT CTOMMOCTH OWJIETOB MTPOU3BOAMTCS HE MO3HEE TIEPBOHAYATIBLHON JATHI
3PEUIIHOTO MEPOIIPUATHS BKIFOUUTEIHHO.

B cnydae 3aMeHBI 3peJIMIIHONO MEPONPHUSITHA WM 3asBJIEHHBIX
ucnoJHuTesel, (ecnu [lokynaTens He COTJIACEH € 3aMEHOM ), BO3BpPaT CTOUMOCTH
OMJIETOB BO3MOYKEH /10 HAYAJIA 3aMEHEHHOTO 3PEJIUIIHOTO MEPOIIPUSATHUS.

B 0co0bIx citydasix, Kacaroluxcsi OTMEHBI, 3aMEHBI, TIEPEHOCA 3PETUIIHOTO
MEpPOTIPUATHS, BO3BPAT OUIIETOB OCYIIIECTBIISETCS COTJIACHO CPOKAM U YCIIOBHSIM,
YCTaHOBJIEHHBIM OPraHnu3aTopoM 3pEIUIIHOTO MEPOIIPUATHS U Pa3MELIEHHBIM Ha
caiite Www.mmdm.ru

Hupeknuss I'BYK r. MockBel «MMJIM» ocrtaBnsieT 3a coboii mpaBo B
WCKJIFOYUTEIBHBIX CIy4asiX 3aMEHSITh NPOrpaMMy, UCIIOJIHUTENEH B 3PEIUITHOM
MEpOIPUSTHUH.

Bo3Bpar mnonHOIl CTOMMOCTH OWJIETOB Ha 3pENIUIIHBIE MEpPOMPHUSITHS,
OTMEHEHHbIe B IIEPUO/] IEUCTBUSI pEKUMa MOBBIIICHHOW TOTOBHOCTHU (HAUYMHAS C
17 mapra 2020 r.) npousBoautcs He nosanee 180 mHeit co AHs oOpaieHus
[ToxynaTesnst 0 BO3BpaTe CTOMMOCTH OMJIETa, KOTOPOE MOKET ObITh OCYIIECTBIECHO
UM HE paHee JaThl OTMEHBI PEXXMMa MOBBIIIEHHON TOTOBHOCTH. B 3TOM ciydae
[Tokymarenb uMeeT MpaBo OOpPATUTHCS 3a BO3BPATOM CTOMMOCTH OujieTa He
no3ziHee 6 MecsIIIEB ¢ JaThl OTMEHBI PEKUMa MOBBIIIIEHHON TOTOBHOCTH.

Bo3Bpar nosHON CTOMMOCTH OHWJIETOB Ha 3pENMILHBIE MEPONPUSATHUS,
nepeHeceHHble B IEPUO]I ACHCTBUS PEKHUMa MOBBIIIEHHONW TOTOBHOCTH (HaYMHAas
c 17 mapra 2020 r.), npou3BOAUTCS TIO OOIIMM IMpaBUIaM BO3BpaTa OUJIETOB IO
nepeHeceHHbIM MEPOTIPUSITHUSIM.

Jns opopmMieHust Bo3BpaTa JIEKTPOHHOIO OMIeTa U MOJTYYEHUS JCHEKHBIX
cpeactB Ilokynatento HEOOXOAMMO 3aloOJIHUTH 3asiBJICHHME Ha BO3BpaT
AJIEKTPOHHBIX OuieToB. biaHk 3asBiICHUS MOXKHO CKayaTb Ha Ccaiite
www.profticket.ru B paznene «Kymute Ouner», nub00 C cailTa 3peiauIIHOTO
yupexaenuss www.mmdm.ru B pazzaene «buners.

3asBieHME HEOOXOAMMO OTIPABUTh C aJpeca JJICKTPOHHOW TIOYTHI,
YKa3aHHOTO MpH O(POPMIICHUH AJIEKTPOHHOTO OHWJIeTa, Ha DJEKTPOHHBINA ajpec
ticket@profticket.ru B cpok, ykazaHHblii B HacrtosieM I[IpuiaoxeHuu, JTu0O B
CPOK, YCTaHOBJICHHBIN OpPraHnu3aTtopoM MEPONPUSITHSL.

[Ipyr HEBO3MOXKHOCTH OTHPAaBKHU 3asBJICHHUS C apeca AIEKTPOHHOU IMOYTHI,
OlaHK yKa3aHHOTO 3asBJICHUS MOXHO TIOJYYUTh B Kaccax 3pEUIIHOTO
YUPEKJICHUS, 3aM0JTHUTD U MePeiaTh KaCCUpPY.

3asBiIeHUE O BO3Bpare Owiera MOXKET ObITh HampabiieHO [lokymaremem
3aKa3HbIM MOYTOBBIM OTHPABIECHUEM C OMUCHIO BJIOKEHUS M YBEJAOMIICHHEM O
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BpydyeHHH. B cnyuyae HampaBneHus 3asBICHHsS O BO3BpaTe OuieTa MOYTOBBIM
OTIIpaBJICHHEM K 3asiBICHUIO O BO3BpaTe OMIIeTa MpUIaraeTcs KOmus JOKYMEHTa,
YIOCTOBEPSIOLIEro TMYHOCTh [lokynaTens.

B cnyuae npexncraBieHus 3asBIEHHS O BO3BpaTe OWJIETa MPEACTABUTEIEM
[Toxymarens k 3asBJIEHUIO O BO3BpaTe OMUIIETa MPUIIATalOTCs KOMUH IOKYMEHTOB,
MOJTBEPXKIAIONINX  3aKOHHOE  MPEJICTAaBUTENbCTBO WM O(opmIileHHas
HaJyIeKamuM 00pa3oM JOBEPEHHOCTb.

[Ipu Bo3BpaTe ANIEKTPOHHOTO OMieTa K 3asBICHUIO O BO3BpATE MpHIaraercs
pacnieyaTaHHas KOMNMS JJIEKTPOHHOrO Owiiera, coJepkamas pEeKBU3UTHI
AIIEKTPOHHOTO OMIIETA, a TAKKE KOIUS 3JEKTPOHHOI'O KACCOBOTO YEKA.

3asBiIeHUME O BO3BpaTe OwieTra M IpuilaraéMble K HEMY JTOKYMEHTBI
NPUHUMAIOTCA U PETUCTPUPYIOTCS VIcroIHUTENEM B IEHb UX MOTYYEHUS.

B cpok, He npeBbimaromnii 10 nHe# co qHs nmpueMa 3asiBICHUS O BO3BpaTe
ouera, MicnosHUTENh OCYIIECTBIISIET €70 PACCMOTPEHHE, TPUHUMAET PEIICHUE O
BO3BpAaTE JICHEXKHBIX CPEACTB MO0 00 OTKa3e B BO3BPATE ACHEKHBIX CPEICTB.

K 3asBnenuto o Bo3Bpare Omiera B cBA3M c OonesHbto [lokynarens
IIPWIAraeTcsl KOmMsl JOKYMEHTa, YIOCTOBEpsroulero au4yHocTh llokymarens, a
TaKk)K€ KOIHUS JIMCTKA HETPYJOCIOCOOHOCTH JIMOO CHpaBKU (MEIULUHCKOTO
3aKJIIOUEHUS), BBIJIAHHBIX MEIUIIMHCKOW OpraHu3anuedl B COOTBETCTBHM C
3aKOHOJATeNbCTBOM Poccuiickoit ®enepanyii ¥ MOATBEpXKIAIOMUX  (HaKT
3aboneBanus [lokymarensi, MpPEnsATCTBYIOMIETO IOCEIICHUIO UM 3PEIUIIHOTO
meponpusitus. B reuenne 10 qHeit co nHsa npuema 3asBieHUs 0 BO3Bpare Ouiiera
B cBi3u c Oonesnbto Ilokymarens WMcrnonHurtenb OCYLIECTBISIET —€ro
paccmoTpenue. B ciydae HEOOXOAMMOCTM YKa3aHHBI CPOK paccCMOTpPEHUS
MOKeT ObITh yBennuyeH A0 30 nHel. B ciiyuae HEBO3MOXXHOCTU MpPEACTABICHUS
[lokynaTenem A0 Hadajga MPOBEACHUS MEPONPUATHS  KOMUU  JIMCTKA
HETPYAOCTIOCOOHOCTH JIMOO CITpaBKU (MEAUIIMHCKOTO 3akitoueHust), [Tokymnarens
MPEJCTABISAECT TAaKUME JOKYMEHTHI B TeueHue 14 1HE cO JHS TPOBEACHUA
MEpOMNpUATHS TPHU YCIOBHUM, YTO 3asBJIEHUE O BO3BpaTe OuiieTa B CBS3U C
Oone3npto [lokymarenss U MHBIE JOKYMEHTHI npejicTtaBieHbl llokynarenem a0
Hayayia MpOBEACHUS MEPOIPUATHUS, TP ITOM CPOK PACCMOTPEHUS 3asiBICHUS O
BO3BpAaTe OUJIETa UCUUCIISIETCS C JAThl OJTYYEHUS TOKYMEHTOB B TIOJIHOM 00bEME.
Bo3Bpar Ouiera He OCyHIECTBISIETCS B CllydasX, KOrja OwieT InpuoOpeTeH
[ToxynaTtenem nocne Bo3HUKHOBeHUs y [lokynarens 0osne3Hu, NpensTCTBYIOMIEH
MOCEIIEHUIO UM MeponpuaTus. Bo3BpaT Ouiera He OCyIIECTBISIETCS B CIy4asXx,
€CJIM MPEACTaBICHHbIE JOKYMEHTBI COAEPKAT HEAOCTOBEPHYIO HH(POPMALIHIO.

K 3asBnenuto o Bo3Bpare Owiera B CBSI3U CO CMEPTHIO POACTBEHHUKA
[ToxynaTenss npuiaraercss KONUs JOKYMEHTA, YIAOCTOBEPSIOLIETO JIMYHOCTb
[ToxynaTenst, KONUs CBUIETEIBCTBA O CMEPTH JIULIA, SIBJISBILIETOCS YIEHOM CEMbH
[Toxynarenss wnu ero OJM3KUM POJICTBEHHHUKOM JIMOO KOMHS CBHUAETEIHCTBA
(cmpaBKkM) O CMEPTH TakKOro JIMLA, BBIJAHHOTO OTAEJIOM 3allMCH aKTOB
IPa’KJaHCKOIO COCTOSIHUS, KOIIMH IOKYMEHTOB, MOATBEPKIAIOIINX, YTO YMEpILIEe
JULO SBISIOCH WIEHOM ceMbM Ilokynatenst (cympyrom (Cympyroid), OTLOM,
MaTepbl0, CHIHOM WM JI04€pbl0 (YCHIHOBUTEJIEM WJIM YCHIHOBJIEHHBIM) JHOO
Onmu3kuM  poxactBeHHUKOM [lokymarens (meaymikoif, 0aOymIKoW, BHYKOM
(BHYYKOIi), TOJHOPOJHBIMH W HEMOJHOPOJHBIMUA OpaToM WM cecTpoil). B



teuenne 10 nHeW co AHS MpueMa 3asBJICHHUS O BO3BpaTe OuieTa B CBS3H CO
CMEPTBIO POACTBEHHUKA VICHOJIHUTENh OCYIIECTBISIET €ro paccMoTpeHue. B
cllydae He0OXOIMMOCTH YKa3aHHBIA CPOK PAaCCMOTPEHUSI MOXKET ObITh YBETHYEH
1o 20 nuen. B coaydae HeBO3MOKHOCTH TipencTaBieHus [lokynarenem 1o Hayana
IPOBEICHHUSI ~ MEPONPUSITHS  JTOKYMEHTOB,  IMOJATBEPKAAIOIIMX  CMEPTh
ponctBenHuka Iloxynarens, Ilokymarens npeacTaBisieT Takue JOKYMEHTHI B
TeueHue 14 qHel co THs MPOBEACHUS MEPOIPUSITHS IIPU YCIOBUH, YTO 3asIBICHHUE
O BO3BpaT€ B CBA3M CO CMEPTbIO POJACTBEHHHWKA W WHBIE JOKYMEHTBI
npexacrasieHbl [lokynareneM 10 Hayana MPOBEACHUS MEPONPHUATHS, IPU ITOM
CPOK pPAacCMOTPEHHUs 3asBICHHMS O BO3BpaTe OWJIeTa HCYHCISAETCS C JAaThl
MOJIyYEeHHS! IOKYMEHTOB B IOJHOM 00beMe. Bo3BpaT Ousera B CBSI3H CO CMEPTHIO
POJICTBEHHHMKA OCYLIECTBJISIETCS. B CIIy4asX, €CJIM CMEpPTh POICTBEHHHUKA
HACTyIuja He paHee 14 nHel 10 JHSA MPOBENCHUS MEPOIPUATHS U HE IMO3IHEE
JTHSL TIpOBEICHUST MeponpusaTus. Bo3Bpar OuseTa HE OCYIIECTBISIETCA B ClIy4yae
€clIi CMEpTh POJICTBEHHUKA HACTyHwiIa 10 JaThl npuoOpetenus llokynarenem
ounera. Bo3BpaT OmiieTa He OCYIIECTBISETCS B ClIydasix, €CIM MPEICTaBICHHbIE
JOKYMEHTBI CO/IEpKaT HEAOCTOBEPHYIO HH(POPMAIIHIO.

B cnyuae nonaun [lokynarenem 3asiBaeHHsI O BO3Bpare OWieTa B CBSI3U C
0one3Hbio [lokynarens uiam B cBsI3U CO CMEPTHIO poJcTBeHHUKa [lokymnarens B
3JIeKTpoHHOM (opme, Ilokymarenb mpencTaBiIsieT OpPUTMHAN 3asBICHUS O
BO3BpaTe OuWjieTa W yKa3aHHbIE JIOKYMEHThI He Tmo3aHee 14 naHelt co aHA
MPOBENCHUS 3PEIULTHOTO MEPOIPUSITHS.

3asBJI€HUS M HHbIE JOKYMEHTHI, MOJYyYEHHbBIE IO3/JHEE YCTAHOBJIEHHOIO
CpOKa, PaCCMOTPEHHUIO HE IOJUIEKAT, BO3BPAT JEHEKHBIX CPEJICTB 10 HUM HE
OCYLIECTBIISIETCS.

Bo3Bpat ctoumMocTy 371€eKTPOHHOTO OMJIeTa OCYIIECTBISETCS Ha TUIATEeKHYIO
KapTy, C KOTOPOi ObL1a MPOU3BEI€HA MOKYIIKA SJIEKTPOHHOIO OUIIETa, B TEUEHUE
10 nHelt ¢ MOMEHTa NPUHATHUS PELIEHUS] O BO3BpaTe JEHEXKHBIX cpeAcTB. Jlaee
CPOKHM 3a4MCIICHHSI 3aBUCAT OT OaHKa-d’MUTEHTAa, KaK MPaBHIIO, 3TOT CPOK
coctaBisieT oT 3 (Tpex) padounx gaHeit 1o 30 (TpuanaTi) pabounx JHEH.

B ciydae HEBO3MOKHOCTH BO3BpaTa Ha IMIIATEXKHYIO KapTy, ¢ KOTOPO# ObLia
IpOU3Be/IeHa MOKYIKa 3JIEKTpOHHOro Ounera, [lokynarens coobmiaer 00 3Tom
HcnonHuTeno M MNPEAOCTaBISIET TOKYMEHTHI, MOATBEPXKIAIOIINE HAIUYUE
TAHHBIX 00CTOATEILCTB.

Bo3Bpar cTOMMOCTH 3JIEKTPOHHBIX OWJIETOB B CllydasX, HE CBA3aHHBIX C
OTMEHOM, 3aMEHOU WJIM IEPEHOCOM MEPONPUITHS, OCYLIECTBISETCS 332 BHIYETOM
CYMMBbI (DAKTUYECKH TOHECEHHBIX MICIIOIHUTENEM PacXo0B.

BO3BPAT JAEHEXHBIX CPELACTB 1O SJIEKTPOHHbBIM
BMJIETAM OCYHIECTBIIAETCA TOJIBKO B CJIYYAE, ECJIM BJIAHK
SJIEKTPOHHOI'O BMJIETA HE BblJI UCITOJIB3OBAH JUUIA ITPOXOJA HA
3PEJIMIIIHOE MEPOIIPUATHUE.



JIOTIOJTHUTEIbHYI0 HH(OPMAIMIO 110 BO3BpaTy 3JCKTPOHHOTO OmieTta W
pabote UcnonmauTens MoXHO y3HATH 110 Tenedony 8 (495) 215 0000.

Odopmirsis 3aka3 Ha caiite www.mmdm.ru, [TokymaTens moaTBepKIaeT CBOE
coryiacue ¢ yka3aHHBIMH BBIIIIC YCIOBHUSAMH.



COI'ZIACHUE HA OBPABOTKY INEPCOHAJIBHBIX TAHHBIX

Hacrosiiuym 3putenb BBIpaKaeT CBOE MOJHOE COrJIaCUe B COOTBETCTBUHU CO
cratbeil 9 @enepanbHoro 3akoHa ot 27 uronst 2006 r. Ne 152-03 «O nepcoHanbHBIX
JAHHBIX» Ha AaBTOMATU3MPOBAHHYIO, a Takke O0e3 MHCIOJIb30BaHUSI CPEJCTB
aBTOMaTU3allui, O0OpabOTKYy M HCIOJIb30BAHUE CBOUX TMEPCOHAIBHBIX JaHHBIX.
3putens TOATBEpKIAaeT (aKT O3HAKOMIICHMsI ¢ TpeOoBaHusiMU DenepanbHOro
3akoHa oT 27.07.2006 r. Ne 152-®3 «O nepcoHaIbHBIX JAHHBIX» U B MTOJHON Mepe
OCO3HAeT M MOHMMAET MpaBa U 00SI3aHHOCTU B OOJIACTH 3AIIMTHI MMEPCOHATIBHBIX
JTAHHBIX.

HaumenoBanue u agpec Komnanuu (oneparopa), mojy4aroiei corjiacue
3putens (cy0bekTa NEepPCOHAJBHBLIX JaHHBIX): OOIIECTBO C OTPaHUYCHHOU
OTBETCTBEHHOCThIO «TearpanpHO-KOHIEpTHOE areHTcTBO «Jlunssep», OI'PH
1097746354903, ropunuyeckuii anpec: 115280, r. MockBa, OcnssOuHCKHit TIep., 10M
3, mom. IV, dakruueckuii anpec: 115280, r. MockBa, Ocis0uMHCKHI T1Iep., oM 3,
oM. [V.

Co caenymwiueii meJb0 00padOTKH MEePCOHATBbHBIX JAHHBIX:

[leapto 00paOOTKM TMEPCOHANIBHBIX JIAHHBIX SIBJSETCS BbIMONHeHHEe Kommnanuei
YCIJIOBUM HACTOSAIIEH OQepThI.

IlepeyeHb NEpPCOHANBHBIX JAHHBIX, HA 00pPaldOTKY KOTOPBIX [aeTcsi
corjiacue cCy0beKTa epcoHAJbHbIX JaHHbIX:
®damunus; Ums; OtuectBo; HoMep koHTakTHOTO TenedoHa; DISKTPOHHBINA aipec;
PexBu3nuThl OaHKOBCKOW KapThl; JlaHHbIe crenyromux aokymeHToB: Ilacmopt
rpaxnanuHa Poccuiickonn @enepanuu, yI0CTOBEPAIOIIUMN JTUYHOCTh IPAaXIaHUHA
Poccuiickonn ®enepanun Ha Tepputopun Poccuiickoit ®enepanuu; Ilacmopr
rpaxxnannuHa Poccuiickot denepanyu, yIOCTOBEPSAIOMIMN JIMYHOCTh IPakKIaHUHA
Poccuiickon ®enepaunu 3a npenenamu teppuropun Poccuiickon ®Penepanuu;
CBUIETENHCTBO O POXKACHUM (IJIs1 JIMI], HE JOCTUTIIMX |4-TE€THEro BO3pacTa);
Boaurenbckoe y1oCcTOBEpEHUE; Y JOCTOBEPEHUE JINYHOCTA BOCHHOCITYKAIEr0 WIN
BOCHHBIN OmIteT rpakannna Poccuiickoit @enepariuu (BpeMEHHOE YI0CTOBEPEHNUE,
BbIJIaBa€MO€ B3aMEH BOeHHoro Oujseta); ConuanbHas kKapTa (KapTa MOCKBHYA);
CBuzmerenscTBO TMeHcHOHepa; baHkoBckas kapra (MMEHHas), B TOM 4YHUCIE
"IMymkunckas kapta"; Crynendyeckuit 6met; [lacmopT ”HOCTpaHHOTO TpaXKAaHNHA
au00 WHOW JIOKYMEHT, MPU3HABAEMBIM B COOTBETCTBHUM C MEXIyHApOIHBIM
noroBopom Poccutickont denepanyn B KauyeCcTBE JIOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTh MHOCTPAHHOIO IpakJIaHnHa; Bua Ha )KUTEIbCTBO JiMla O€3 rpakJaHCTBA
B Poccuiickoit ®@enepanum; Pa3penieHne Ha BpeMEHHOE MpPOKUBaHUE JiMLa Oe3
rpaxnancTBa B Poccuiickoit  ®Depepanuu;  YaocToBepeHHE — OEKEHIIa;
CBUAETENBCTBO O TMPEJOCTABICHUM BPEMEHHOTO YOEXHINAa Ha TEPPUTOPHUH
Pocculickon ®@enepanumu.

HaumeHoBaHue u aapec JIUIA, OCYLIECTBJISIOIIET0 00padoTKy MEepCOHATBLHBIX
JAHHBIX 0 MOPY4YEHHUIO omeparopa (ecau o0padoTka OyaeT MOpyYeHa TAKOMY
JIMILY):

Kommanusi BripaBe mopyduTh 0OpabOTKY MEPCOHATBHBIX NAHHBIX 3PUTEIS

TpeThbuM JuuaMm. B mnopyuennn KomnaHuum TpeTbeMy JIHILy ONpPEAEISIETCS



VCYEPIBIBAONINNA TepeUYeHb JCUCTBUM, BKItouatomuii B cebs: Dammnus; Mwms;
OtuectBo; Homep koHTakTHOrO TenedoHa; DIEKTPOHHBIA anapec; PexkBU3UTHI
O0aHKOBCKOW KapThl, JlaHHBIE cleAyromux AOKyMeHTOB: [lacmopT rpakmaHuHa
Poccuiickonn denepanuu, yI0CTOBEPSIONIMNA JTUYHOCTh IpaxkaaHnHa Poccuiickon
Oenepaunn Ha Tepputopun Poccuiickon ®enepaumu; Ilacmopr rpaxmaHnHa
Poccuiickon denepanuu, yIoCTOBEPSIONIMNA JTUYHOCTh TpaxkaaHnHa Poccuiickon
denepanuu 3a npeaenamu repputopun Poccuiickoit @enepanyu; CBUAETEIBCTBO O
poxaeHuu (s Jdi, He jocturmux 14-netHero Bo3pacta); BoauTenbckoe
YAOCTOBEPEHUE; Y JOCTOBEPEHUE JIMYHOCTH BOCHHOCIYXKAIIETO WM BOCHHBIN
owirer rpaxnaaHuHa Poccuiickoii ®enepanuu (BpEMEHHOE YAOCTOBEPEHUE,
BBIJIaBa€MOE B3aMEH BOeHHOro Ouieta);, CommanbHas KapTa (KapTa MOCKBHYA);
CBuneTensCcTBO TNeHCHOHEpa; baHkoBckas Kapra (MMEHHas), B TOM 4YHUCIE
"[lymxkunckas kapta"; Crygenueckuii omitet; IlacnmopT ”HOCTpaHHOTO TpaXkIaHUHA
aM00 WHOW JIOKYMEHT, IPU3HABAEMBbII B COOTBETCTBUM C MEXKIYHAPOJIHBIM
norosopom Poccutickonn denepanyy B KayecTBE JOKYMEHTA, YJIOCTOBEPSIOLIETO
JMYHOCTh MHOCTPAHHOTO IpaKJaHrHa; Bua Ha )KUTEIbCTBO JUIla 6€3 rpask1aHCTBA
B Poccuiickoit ®@enepanuu; Pa3penienne Ha BpeMEHHOE MpOKUBaHUE JiMla 0e3
rpakaancTBa B Poccuiickoit  ®denepamumu;  YaoctoBepeHHe — OEKEHIIa;
CBUIETENBCTBO O TMPEJOCTABICHUM BPEMEHHOTO YOEXHINAa Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu. llenbio 00pabOTKKM MEpCOHATBHBIX JAHHBIX TPETHUMU
JUIIaMH SIBJIIETCS] 00eCTIeUeHUE MTOCEIIEHUS 3pUTEIEM MEPOIIPUATHI TPEThUX JIUII,
obOecrieueHue NoJy4eHus 3pUTeNIeM YKa3aHHBIX B HACTOSIIEH oepTe peKIaMHBbIX U
MH(POPMAIIMOHHBIX pacchlIOK. OTBETCTBEHHOCTh 3a JCHCTBHUS TPETHUX JIUIL IO
00paboTKe MepcoHaNbHbBIX TaHHBIX HeceT Kommanus.

Ilepeyenb aelcTBUH ¢ NEPCOHAJBLHBIMU [AHHBIMHM, HA HCIHOJHEHHE
KOTOPBIX JaeTcsl corJjiacue, oduiee OMHMCAHUE HCIOJIb3yeMbIX OIEPaTOpPoOM
Croco00B 00padOTKHU NMEePCOHANbHBIX JAHHBIX:

O06paboTKa BhIIIEyKa3aHHBIX MEPCOHATBHBIX JAHHBIX OYAET OCYIIECTBISATHCS
MyTeM CMEIIaHHOW (aBTOMATU3MPOBAHHON M HEABTOMATH3WPOBAHHOW) 00pabOTKU
MEPCOHANILHBIX IAHHBIX, @ UMEHHO: COOp, CHCTeMaTH3allus, HAKOTUICHHE, XpaHEHUE,
yTouHeHue (OOHOBJICHHE, M3MEHEHHE), W3BJICUCHHE, HCIOJIb30BaHME, Tepenaya
(pactipocTpaneHue, TpeaoCTaBlieHHWe, JOCTyI), OJOKMpOBaHUE, ylaJeHUe
MEPCOHAIBHBIX TAHHBIX.

Cpok 1eicTBUSA COriacusi Cy0ObeKTa MepPCOHAJbHBIX JAHHBIX, 2 TAKKE CI0C00
€ro 0T3bIBa, €CJIM HHOE He YCTAHOBJICHO (peiepaibHbIM 3aKOHOM:

[lepconanbHble naHHblE O00paOaThIBAIOTCS [0 MPEKpPALICHUS JAESITeIIbHOCTU
Komnanun. XpaHeHue nNepCcOHAIBbHBIX JAHHBIX OCYIIECTBIISIETCS COTJIACHO II. 7 CT.
5 ®enepanbHoro 3akoHa ot 27.07.2006 r. Ne 152-®3 «O nepcoHanbHBIX JaHHBIX).
Cornacue MOXET OBbITh OTO3BAHO 3pUTENIEM IyTeM HaINpaBJIeHUs] MUChMEHHOTO
3asBiieHns KommnaHuu Ha 3JIeKTpoHHBIHN anpec: ticket@profticket.ru.

Kowmmanust ¢ nienpio BeimonHeHus: KoMmmanueit ycnoBuit HacTosie oeprsl,
no TpeOOBaHUIO OPTraHOB rocyJaapcTBeHHOUW Biactu Pd BmpaBe mepenaBath uMm
MEPCOHAJIbHBIE JaHHBIE 3pUTEIIA.


mailto:ticket@profticket.ru

Kommanust mpu o0paboTKe MEepCOHATBHBIX NAHHBIX 3PUTEINS UCIOJHSET, B
ToM uuciie, TpedoBanus [locranornenus [IpaBurensctBa Mocksbl oT 20.11.2024 Neo
2638-I1IT «O mnpoBeneHWHM TUIOTHOTO TPOEKTa, IMPEAYCMATPUBAIOIIETO
OCOOEHHOCTH TMOCEHICHUS KYJIbTYPHO-3PETUIIHBIX MEPONPUSATHH, MPOBOJAUMBIX B
rOCyAapCTBEHHBIX YUPEKACHUSIX KYyJIbTypbl ropoga MockBbl», TpeOOBaHUA
[Ipukaza [lemapramenTta kynabTypbl ropojga MockBbl oT 21 HOa0ps 2024 1. Ne
926/0/1 «O peanuzaiy MUJIOTHOTO MPOEKTA, MPEyCMaTPUBAIOLIETO OCOOEHHOCTH
MOCEILECHHUS KYJbTYPHO-3PEHIIHBIX MEpONPUSTUH, MIPOBOAUMBIX B
TFOCYJIapCTBEHHBIX YUPEXKIAEHUAX KYyJIbTYphl Topoja MOCKBbI», TpeOOBaHUA
«[Tonoxenust 06 aBTOMaTHU3UPOBAHHON MH(DOPMALIMOHHON cucTeMe «MOCKOBCKast
OwneTHass cucremMa B cdepe KylabTypbl», YTBepkIeHHbIe [locTaHoBIeHUEM
[TpaButenncTBa MockBbl oT 28 centssops 2021 roma Ne 1515-TII1 (B pemakiuu
[Toctanonenus [IpaBurenbctBa MockBbl oT 21 HOs10pst 2024 roga Ne 2649-1111).

B cnydae ykazanus 3purtesieM MepcoOHAIbHBIX TaHHBIX TPETHUX JIUI] 3PUTEINb
Oepet Ha ce0s OTBETCTBEHHOCTH 3a Tepeiady MePCOHABHBIX JAHHBIX TPETHUX JIUII;
3putens BbIpaXaeT CcoOIIacHe YKa3aHHBIX TPETbUX JHI[ Ha 0O0paboTKy HX
MEPCOHANIBHBIX JJAHHBIX B 00bEME U MOPSIKE, YKa3aHHBIX B HACTOSIIIIEM COTJIACHHU.



